EACH VEHICLE SHOULD ONLY USE ONE TRANSPONDER
o reSS7b” Please make sure toremove any old transponders from your

vehicle to ensure you receive the discounted toll rate
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VEHICLE STICKER TAG INSTALLATION:
EX o ressToI/ STEP1: Clean and dry the inside of the center of your windshield near the rear-view mirror so that

the sticker adheres properly.
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STEP 2: Check the ‘Transponder/Vehicle Details’ on your customer profile to ensure you place
the proper tag in the correct vehicle.

STEP3: Carefully peel off the top portion of the sticker tag and avoid bending. Bending the tag
can damage the reader chip and prevent it from working properly.

STEP 4: Secure the TOP TAG ONLY on the INSIDE of your windshield in the TOP CENTER AREA
near the rear-view mirror. The transponder should be FOUR INCHES from the top of your vehicle
and SIX INCHES away from other electronics.

MOTORCYCLE STICKER TAG INSTALLATION:
STEP1: Clean and dry the Motorcycle Headlight so that the sticker adheres properly.
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STEP 2: Carefully peel off the sticker tag and avoid bending. Bending the tag can damage the reader
chip and prevent it from working properly.

STEP 3: Place the sticker tag horizontally 1 inch from the bottom of the headlight, center the tag
before adhering to light. DO NOT PLACE THE TRANSPONDER ON ANY METAL SURFACE.

SWITCHABLE HOV TRANSPONDER INSTALLATION:
[ExpressTol f ST STEP 1: Clean and dry the INSIDE of your windshield under the rear-view mirror.

STEP2: Check the ‘Transponder/Vehicle Details’ on your customer profile to ensure you place the
proper tag in the correct vehicle

STEP 3: Peel off the top layer of the adhesive and affix the transponder on the INSIDE of the
windshield below your rear-view mirror with the HOV / TOLL switch side facing the driver.

WHEN TRAVELING WITH LESS THAN THREE OCCUPANTS:
Slide the Switchable HOV Transponder to the LEFT to set it to the green “TOLL” position.

WHEN TRAVELING WITH THREE OR MORE OCCUPANTS:
Slide the Switchable HOV Transponder to the RIGHT to set it to the red “HOV” position.

REMEMBER TO SWITCH BACK TO "TOLL" POSITION WHEN NOT CARPOOLING.
THE USER IS FULLY RESPONSIBLE FOR THE PROPER USE OF THIS TRANSPONDER!

REMOVING YOUR STICKER TAG: Once removed from your windshield, a sticker tag CANNOT be reused.
To remove a sticker tag from your windshield, peel and scrape off remaining residue, and then clean the area with an alcohol wipe
or windshield cleaner. If you have your windshield replaced, you must request a replacement sticker tag.

REUSING YOUR SWITCHABLE HOV TRANSPONDER: A Switchable HOV Transponder CAN be reused.

If you switch vehicles, call the ExpressToll Service Center to re-assign your transponder to the proper vehicle on your account.
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ExpressToll Service Center
22470 E. Stephen D. Hogan Parkway
Aurora, CO 80018

303.537.3470 Telephone
888.946.3470 Toll Free
303.537.3761 Fax
Customerservice@expresstoll.com
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