
  
 

Operations and Communication Committee Work Session Minutes 
 

Thursday, February 24, 2022 
10:00 a.m. – 11:00 a.m. 

Click here to join the meeting  
Dial in Information: 323-618-1887 

Conference ID: 372308706# 
 

Attendance:  
 Jessica Sandgren, Mayor Pro Tem City of Thornton           Jessica Carson, E-470 
 Tamara Seaver, ISP                                                             Mike Hancock, E-470 
 Peggy Catlin, RTD                                                               Tim Stewart, E-470 
 Ken Smith, E-470                                                                 Terry Fabrizio, E-470 
Jan Pawlowski, City of Brighton                                            Tricia Morales, E-470 

1. Jessica Sandgren called the meeting to order at 10:02 a.m. 

2. No public comment 

3. Tricia Morales briefed the Committee on the results for the 2021 Annual 
Customer Experience Survey  

4. No other business 

5. Jessica Sandgren adjourned meeting at 10:46 a.m. 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_OTY3NDM0ZGItNDVlMC00MjBjLWJjZTItYmZlYzRjMjI1NWIy%40thread.v2/0?context=%7b%22Tid%22%3a%220dec83f0-8d0a-4036-bdaa-08866d76cf19%22%2c%22Oid%22%3a%22d44cd11e-9069-4a87-a3a3-8513cf26bac0%22%7d

